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Structure Level 2

Council and Cabinet

Stephen Evans
Chief Executive and Head of Paid Services

Sara Blackmore
Director of Public 

Health 

Sophia Waite-King
Assistant Chief 

Executive

Rachel Howard
Executive Director of 

Resources and Section 
151 Officer

Lin Ferguson
Executive Director of 

Children’s Services and 
Education (DCS)

Kevin McDaniel
Executive Director of
Adult Social Care and 

Health (DASS) 

Andrew Durrant
Executive Director of 

Place Services



Structure Level 3

Sophia Waite-King
Assistant Chief Executive

Carolyn Richardson
Joint Emergency Planning 

Unit

Shasta Parveen
Service Lead – 
Infrastructure

Steph James
Service Lead – 

Economic Growth

Niall Norbury 
Communications 

Manager

Sarah Collins
Service Lead – 

Performance, Policy 
and Delivery 



Structure Level 4

Rachel Howard 
Executive Director of Resources 

S151 Officer 

Emma Cathcart
Counter Fraud and 
Enforcement Unit

Julian McGowan
Assistant Director of 
Finance and Deputy 

S151 Officer

Louise Freeth
Assistant Director of 
Revenues, Benefits, 
Library and Resident 

Services

Nikki Craig
Assistant Director of 

HR, Corporate Projects 
and IT

Elaine Browne
Deputy Director of Law 

and Governance and 
Monitoring Officer



Structure Level 5

Julian McGowan
Assistant Director of Finance
(Deputy Section 151 Officer) 

Steve 
Mappley

Insurance and 
Risk Manager

Jo 
Thistlewood

Head of 
Pension Fund

Nichola 
Stretton

Head of 
Financial 
Reporting

Greg Pike
Head of 
Finance 
Business 

Partnering

Joanna 
Cooke
Head of 
Financial 

Operations

Lyn 
Hitchinson
Procurement 

Manager

Matt 
Strevens

Finance 
Business 

Partner - Place



Structure Level 6

Louise Freeth
Assistant Director of Revenues, Benefits, Library and 

Resident Services

Elaine 
Henderson
Service Lead – 

Revenues 

Sarah Sneyd-
Jones
Head of 

Assessment, 
Deputyship and 

Welfare 
Services

Angela 
Huisman

Head of 
Libraries and 

Resident 
Contact (Face to 

Face)

Andrea 
O’Brien

Superintendent
Registrar

Katie Blair
Head of 

Customer 
Services 

(Telephony)

Viv Webster
Superintendent 

Registrar

Stuart 
Orchard

Application 
Administrator



Structure Level 7

Nikki Craig
Assistant Director of HR, 
Corporate Projects and IT

Vanessa 
Faulkner
Head of HR 

People Services

Trushna 
Varsini 

(Interim)
Head of HR 

Business 
Partnering

Marcus Van 
Romburgh

Solutions 
Architect

Brian Smith
Service Lead – IT 
Operations and 

Customer 
Experience

Simon Arthur
Strategic Lead

Wendy Esling
Head of 

Corporate 
Projects



Structure Level 8

Elaine Browne
Deputy Director of Law and 

Governance and Monitoring Officer

Amy Pocknee
Information Governance 
Manager

Helena Stevenson
Head of Legal Services

Oran Norris-Browne
Service Lead – Governance

Alex Mammous
Elections Manager



Structure Level 9

Lin Ferguson
Executive Director of Children’s 

Services and Education
(AfC)

Childrens Social Care 
Provided by Achieving for 

Children (AfC)

Clive Haines
Head of Education and 

Schools 

* Employed by AfC, seconded 1 
day per week to RBWM

Sarah Moran
Deputy Director of 

Social Care and Early 
Help 

*Employed by RBWM, seconded 
full time to AfC

http://www.achievingforchildren.org/


Structure Level 10

Kevin McDaniel
Executive Director of Adult Social 

Care and Health (DASS) 
Deputy Chief Executive

Optalis

Adult Social Care Provider 
Services for RBWM is delivered 

by Optalis

Sara Blackmore
Director of Public 

Health 

Jesal Dhokia
Assistant Director of 

Adult Social Care 
Systems, 

Performance and 
Communities

Kate Concannon
Deputy Director of 
Adult Social Care 

Operations

Lynne Lidster
Assistant Director of 
ASC Commissioning 

and Finance

https://www.optalis.org/


 Structure Level 11

Structure Level 11

Sara Blackmore
Director of Public Health

Bex Willans
Deputy Director of Public 

Health 

Sarah Shanks 
Consultant in Public 

Health – Children, Young 
People and Families

Sian Smith
Head of Public Health 

Contracts and 
Commissioning

Harriet Edmondson
Consultant in Public 

Health



Structure Level 12

Jesal Dhokia 
Assistant Director of Adult Social Care 

Systems, Performance and Communities

Sumayyah Zeib
Community 
Prevention 
Manager

Allison Killick
Business Systems 

Manager

Miranda 
Cruickshank

Data, Performance 
and Engagement 

Manager

Harminder 
Sangha (Interim)
Digital Innovation 

and Transformation 
Lead

Vacant
Executive Assistant 
/ Office Manager



Structure Level 13

Kate Concannon 
Deputy Director of Adult Social 

Care Operations

Louise Kerfoot
Head of Integrated 
Learning Disability 

Services

Lucy Underdown
Head of Quality and 

Safeguarding

Diane Macdonald
Head of Community 

Services

Jenny Plummer
Head of Service – 

System Flow and Care 
Integration 



Structure Level 14

Lynne Lidster
Assistant Director ASC 

Commissioning and Finance

Stephanie Diggle
Head of Service Care Quality 
Assurance, Governance and 

Brokerage

Elizabeth Hinchy
Head of Commissioning Adult

Social Care



Structure Level 15

Andrew Durrant
Executive Director of Place 

Services

Alysse Strachan
Assistant Director of 

Neighbourhood Services

Adrien Waite
Assistant Director of 

Planning

Chris Joyce
Assistant Director of 

Placemaking, Property 
and Sustainability

Amanda Gregory
Assistant Director of 
Housing and Public 

Protection



Structure Level 16

Alysse Strachan
Assistant Director of Neighbourhood 

Services

Michael Shepherd
Service Lead - Sports 

and Leisure 

Christopher 
Wheeler

Strategic Lead – 
Contracts and Service 

Improvement

Anthony Hall
Service Lead – 

Transport, Highways 
and Parking

Naomi Markham
Service Lead – 

Environmental Services 
Team



Structure Level 17

Adrien Waite
Assistant Director of Planning

Louise Reid
Deputy Head of 

Planning

Ian Motuel 
Planning Policy 

Manager

Jacqueline Barr
Building Control Service 

Manager



Structure Level 18
Chris Joyce
Assistant Director of Placemaking, Property and Sustainability

Chris Joyce
Assistant Director of 

Placemaking, Property and 
Sustainability

James Thorpe
Head of Climate Change 

and Sustainable 
Development

Chris Pearse
Head of Strategic Projects 

and Regeneration

 

Nadine Barnes
Head of Property



Structure Level 19

Amanda Gregory 
Assistant Director of Housing and Public 

Protection

Alex Szantai
Housing 

Operations 
Manager

Trevor Pask
Housing, 
Strategy, 

Performance and 
Inclusion 
Manager

Rhian 
Richards

Environmental 
Health Service 

Manager

Greg Nelson
Trading 

Standards and  
Licencing 
Manager

Carrie Sontag
Housing and 

Public Protection 
Business 

Improvement 
Manager

Andy 
Aldridge
Community 

Safety Manager
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