
Discharge guidance
For residents of Windsor and Maidenhead 

who pay for their own care and support



Independence doesn’t mean doing everything alone. It 
means having the right support to live life your way.

Let’s work together to get you home safely, confidently, 
and with support that’s right for you.

Your Strengths. Your 
Choices. Your Future.

Leaving hospital is a big step, 
and it’s important that you feel 
confident and supported in 
making the right decision to 
recover and stay independent 
at home for as long as possible. 
Most people are surprised by 
how much support is available 
in the community.

We can help you understand 
your options and make 
informed choices that suit your 
needs and preferences.

Deciding when you 
are medically ready for 
discharge.

Your progress should be reviewed 
regularly and any effect on your 
Estimated Date of Discharge (EDD) 
shared with you and your family. 
This is to help you, and your family 
understand expectations and 
what is required from you in the 
discharge planning process.

If you need support, professional 
guidance on what support is best 
for you is available, even to those 
who are self-funding their care.



A social worker can:

• 	 Help you understand what 
support is available at home

• 	 Connect you with community 
services and local groups

• 	 Give advice tailored to your 
needs and your goals

No pressure. Just the best options 
for you.

Ask your ward team or discharge 
coordinator to refer you to a social 
worker today. They’re here for you.

Support needs 
assessment:

The Royal Borough of 
Windsor and Maidenhead 
does not charge for a 
support needs assessment.

This assessment will check 
whether your needs meet the 
national eligibility criteria for 
social care.

Even if you’re funding your 
own care, you have a right to 
a support needs assessment.

Examples of care you may be able to access:

• 	 Healthcare at home to continue providing care without needing to 
stay in a hospital bed

• 	 Home support visits to help with personal care & daily tasks

• 	 Reablement services to help you regain confidence

• 	 Community support – meals, transport, day centres, voluntary 
services support

• 	 Support for carers or family members

Talk to a Social Worker - expert support that 
works for you
When you are ready to be discharged from hospital, there are a range 
of support options available to help you recover and live independently 
at home or in the community.



What does it mean to pay for your own care and be a 
self-funder?
A financial assessment works out how much you can afford to pay for 
your own care and support. This assessment looks at:

•	  Income – such as pensions and benefits.

•	  Assets – such as savings, investments, property and land.

You will have to pay the full cost of your care and 
support if:
• 	 You do not wish to have a financial assessment

• 	 You are a single person, with savings over £23,250

• 	 You choose to be assessed as a couple, and have savings over £46,500

• 	 You can have a full financial assessment if your savings are below 
these limits.

It is advisable to contact the local authority when you are within 2-3 
months of approaching the savings threshold of £23,250.

The financial assessment officer will determine your ‘wealth depletion’ 
date. This is the date you become eligible for local authority assistance 
with paying for your care and support. They will conduct an assessment 
based on your income and savings to determine a contribution towards 
your care.

If you do contribute to care services provided to you, your weekly income 
should not reduce below a minimum income level. This is called the 
Minimum Income Guarantee (MIG). The Royal Borough of Windsor and 
Maidenhead uses the statutory MIG figures in all financial assessments for 
all ages. You can find this information on the GOV UK website.



Thinking About a Care Home?

Choosing the right support can help you stay in control of your life. 
Some options may be more cost-effective and flexible than care homes, 
such as adapting your own home or accessing community services. 
Being assessed by an occupational therapist before you are discharged 
can maximise your independence, keeping you at home with the right 
support for longer. Care homes may be suitable for some, especially 
when needs are complex. If this becomes a consideration:

• 	 We can support you in finding one that’s right for you

• 	 You can take time to explore options and make an informed choice.

If you decide to move into a care home and you own your own home, 
the value of your main home will not be considered in your financial 
assessment. This is the 12-week property disregard.

• 	 It applies to everyone who owns or has a share in a property, 
that was their main or only home, for the first 12 weeks of your 
permanent stay.

• 	 This gives you time to think about how to pay your share of the cost 
of care in a care home.

• 	 If you sell your home within the first 12 weeks, the disregard will no 
longer apply, and the money of the sale will usually be included in the 
financial assessment.

If you have maximum 3 months of funding over the savings threshold of 
£23,250, the local authority can offer to fund a care home placement, 
with invoices sent to you at the self-funding rate. This will then drop to 
the appropriate contribution when savings deplete.



Next Steps – What You Can Do Now

1.	 Self-service – There are many resources available that you can 
access yourself. On the Royal Borough of Windsor and Maidenhead 
- Adult Social Care webpage (www.rbwm.gov.uk/adult-social-care), 
there are links to key resources and Ask SARA (sloughandrbwm.
livingmadeeasy.org.uk/ - which can help you find solutions and 
equipment to make everyday activities easier).

3.   Note your goals for leaving hospital, what matters most to you?

5. 	Meet with a social worker to explore your options. You may wish 
to have family present during these discussions. Be prepared to talk 
about your finances, as it is important that social workers understand 
your position to recommend the care that suits your individual needs.

4.   Talk to your family or carer about what support you might need.

2. 	Ask your nurse to speak with the hospital discharge co-ordinators/
social workers/occupational therapists to begin planning your next 
steps.



Do you know where to 
look for information or 
who to ask for help?

Helpful things 
to keep in mind

Do you feel confident 
exploring options other 

than a care home?

Do you feel confident 
in securing care 

that maximises the 
sustainability of your 

personal funds?




