
Water rates responses précis 
Letter from Huw Irranca-Davies (relevant minister) 

Executive summary – the government has stepped in short-term to prevent a hike in 
prices; longer term they expect some consideration to be made for community 
bodies (see detail below). 
 
‘The government supports site area charging for surface water drainage in 
principle’. 
 
BUT ‘clearly very wrong’ for community facilities to be facing hikes of ‘several 
hundred per cent’ and for massive variations between different areas and different 
companies. 
 
Minister has written to Ofwat and the CEO of United Utilities – increases of this 
magnitude ‘not in line with government guidance...to Ofwat (2000)’ or Ofwat 
guidance to water companies (2003). 
 
United Utilities has in response set its charges for 2009/10 ‘at 2007/08 levels...I.E.AT 
LEVELS PRIOR TO THE INTRODUCTION OF SITE AREA CHARGING...THIS IS NOT A LONG-
TERM SOLUTION’. 
 
‘I EXPECT COMPANIES AND THE REGULATOR TO SETTLE THIS IN A WAY THAT IS FAIR 
AND REASONABLE AND REFLECTS GOVERNMENT GUIDANCE TO OFWAT. IF THEY DO 
NOT THEN I WANT TO MAKE IT CLEAR THAT I WILL RESOLVE THIS.’ 
 
 
Letter from Ofwat 
 
Executive summary – we have been ‘misled on this issue’; social tariffs are for the 
government to decide; the problems were due to a breakdown in effective 
communication with customers by United Utilities; the Scout Association and Ofwat 
are working together to sort the mess out.   
 
We have been ‘misled on this issue’; (Ofwat go on to explain the work of water 
companies) 
 

• Cost of sewer-based drainage is ‘approximately £600 million a year across 
England and Wales’. 

• Rateable value system was ‘unfair as it resulted in some customers cross-
subsidising others’. 

• Surface area charging ‘better reflects the actual costs customers impose on 
the sewer system’. 

• We accept that ‘customers with lower rateable values may see significant 
increases’. 

• ‘it is for companies to set their charges and consider the impact on their 
customers’. 

• We have based our guidance on...fairness and environmental responsibility’. 



• ‘Social tariffs...are very much a matter for the government’. 
• BUT ‘permanent reductions in charges to one group...would increase charges 

to other customers’.  This should ‘be made explicit in appropriate legislation’. 
• Suggest that a ‘phased approach’ could assist community organisations like 

the Scouts. 
• Problem in United Utilities areas due to lack of effective communication. 
• Concerned about ‘unnecessary worry’ caused by ‘misinformation’.  The Scout 

Association are to work with Ofwat to assess the impact of last year’s charges 
in the United Utilities area. 



 



 


