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APPENDIX 5 

 
The following data is collected as part of the Management Information system 
introduced following the recommendations made by the Overview & Scrutiny Panel. 
 
 
Total nos of the general p ublic greeted (m inimum h ello, though an audience of 30 peop le counts as 30)
Daily  greet rate
Total Stakehold er Contacts
Average no of contacts / stak eholder /  month
Total stakeholders contacted
% of stak eholders contacted

Tota l referrals to other agenc ies /  month
Police (includin g clear car campaign - clear car count also to b e shown separately)
Fire
Utilities
DVLA
Streetcare
Adult &  Childrens Services
Housing Association s
Parks

Clea r car Cam paign

FPNs issued

Tota l no leaflets distributed on foot patrols

Total Hours in Public  Facing Activity
Total Hours Patrolling
Total Hours Foot Pat rol (In cludes leaflet d istrib ution , environm ental audits)
Total Hours B ike Patrol
Total Hours Veh icle Patrol
Total Hours manning  stan ds
Total Hours engaging in p rojec t activity (c lean ups, youth engagem ent such as football or Kotch)
Total Hours Meeting s
Total Hours being su pervised or supervising
Total Hours Project P lann ing
Total Hours Partner Liaison
Total Hours Training
Total Hours Conferen ces or Exhibitions
Total Hours Travel
Total Hours Admin
Total Hours Recruitment

% tim e spent on public facing activity
% tim e spent on pa trol
% time spent on foot  patrol
% time spent on bike patrol
% time spent on vehicle patrol
% tim e manning stands
% tim e spent on pa rtner liaison
% tim e spent on projects

% tim e spent trave lling to patrol area (OH)
% tim e spent on training (OH)
% tim e be ing supervised or supervising (OH)
% tim e spent on administration (OH)
% tim e spent on administration (OH)
% tim e spent on re cruitm ent (OH)

Total Days Lost to sickness
No separate ins tances of sickness
Total Hours S ickness
Total Hours Leave
Total Operating Hours (Actual no of Hours W orked)
Maximum Operating Hours Available (Ac tual n o of Hours W orked) + Leave Hours +  Sickness  Hou rs
Operating Hours as a pe rcentage  of total operating hours

Total Miles W arden Vehicle 1
Total Miles W arden Vehicle 2
Total miles  ward ens personal vehicles
Total Miles Travelled
Tota l miles travelled / w arden / month


