
 

 PLEASE NOTE THAT BY USING THIS SERVICE YOU 
ARE AGREEING TO THE TERMS AND CONDITIONS 

BELOW 

 

 ROYAL BOROUGH OF WINDSOR AND MAIDENHEAD PUBLIC 
INTERNET ACCESS IN LIBRARIES 

ACCEPTABLE USE AGREEMENT 
The Royal Borough of Windsor and Maidenhead's Library Service is making Internet access 
available to library customers as part of its role to provide access to cultural and educational 
information and resources. Users are expected to use these services in a responsible manner, 
and not to view, download, copy or transmit any material, which is illegal or potentially 
offensive to others. Users should also be aware of the following: 

1. The Royal Borough of Windsor and Maidenhead Library Service has no control over the 
accuracy and legality of the information on the Internet, and therefore cannot assume any 
responsibility for damages, direct or indirect, arising from its connection to the Internet. The 
Council will, where possible, attempt to restrict access to controversial materials on the 
Internet but accepts no responsibility or liability in respect of access to such information by 
individual users. 
2. In recognition of the concerns of parents regarding their children's use of the Internet, 
children under 12 will not be allowed access unless accompanied by a parent or carer over 
the age of 18. Young people aged 12-14 will be allowed access, provided they have the 
written consent of a parent or guardian. The parent/guardian will need to give consent using a 
form provided by the Library Service.  Customers aged 15 or above have full access to the 
Internet. 
3. By using the Internet in this library you are agreeing to the Declaration below. Individual 
users of the Internet are responsible for their own behaviour and communications over the 
network. All usage will be monitored, and anyone found infringing the acceptable use 
agreement will be stopped from using the service. 
4. Pornographic material transmitted over the Internet is subject to legislation in the Obscene 
Publications Acts of 1959 and 1964. Under these Acts it is an offence to publish obscene 
material. The Criminal Justice and Public Order Act 1994, states that the transmission of 
electronic data constitutes publication.  The Telecommunications Act 1984 makes it an 
offence to transmit, over telephone lines in England and Wales, a message or any other 
material that is grossly offensive or of indecent, obscene or menacing character. 
DECLARATION: I agree that I will not access or distribute material which is obscene or 
violent and which may be deemed to be offensive to other library users and contravene 
English Law, or to use any software or other equipment not provided by the Authority. I 
understand that if I do not comply with these terms and conditions, or if I knowingly misuse 
Council equipment in any way, I will no longer have access to the Internet in any RBWM 
library. 
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