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Disabled Facilities Grants are for essential adaptations to help you live independently at home or be cared for at home.  They are governed by the Housing Grants Construction and Regeneration Act 1996 and are jointly funded by The Royal Borough of Windsor and Maidenhead and Central Government.  An application involves:

· An assessment of your needs by an occupational therapist

· A financial assessment of your ability to fund the works (please see the separate guidance sheet on means testing to give an indication of whether you are likely to have a contribution).
Step 1 - Enquiry

Contact the Adult Care Service Access Team which is located at York House, Sheet Street, Windsor, SL4 1DD, Tel: 01628 683744.
Email: access.services@rbwm.gov.uk
Website: http://www.rbwm.gov.uk/web/social_adults_access-team.htm
You will be asked for your name, address, doctor, date of birth and details of the difficulties you are experiencing in your home.

Step 2 – Assessment Appointment    

The details will be passed to a member of the Occupational Therapy service who will contact you to make an appointment to visit you in your home.

Step 3 – Assessment

During the visit your Occupational Therapist will assess your needs and will discuss any equipment, minor alterations or rehabilitation needed to help you.  If these do not overcome the difficulties you are having and the Occupational Therapist believes you need adaptations carrying out to your home, they will discuss this with you and prepare a report for the disabled facility grant panel.  Please see the separate guidance on adaptations that can be considered for a Disabled facilities Grant for more information.
Please record the details of the Occupational Therapist who visited you.  
Name……………………………………………………………………………………..
Telephone…………………………………………………………………………………
Step 4 – Grants Panel

The panel meets twice a month to look at all potential applications to ensure they meet the criteria in the grant legislation and are appropriate to proceed. Your Occupational Therapist will let you know if your grant application may proceed.  If is not considered appropriate to proceed you will be notified in writing with reasons and details of the appeal mechanism.

Step 5 – Application Process

After the panel the case will be allocated to a Grants Officer in Environmental Health who will contact you to make an appointment to visit you at home.  During this visit they will complete the application form and test of financial resources and will ask to see evidence of your income and savings.  If you do not own the home where the adaptations are to be carried out this step also involves obtaining approval from the owner. Following the visit you will receive a letter advising whether you have a contribution to the cost of the works. You may still have a contribution as a tenant as the works are not part of the housing association’s repair or improvement responsibilities. 

Please record the details of the Grants Officer who visited you.  
Name……………………………………………………………………………………
Telephone………………………………………………………………………………
Step 6 - Estimates

Your Occupational Therapist will write a specification for the necessary works and give you help and guidance in obtaining two competitive estimates for the cost of the works.  Estimates should be addressed to you as the applicant not the council.  If you are a housing association tenant it is likely that your housing association will carry out this step.
Step7 – Approval

Once reasonable estimates and the application forms have been received a formal application is deemed to have been made.  The grant will then be approved on the lower of the two estimates; you will be notified of this in writing.  You may then instruct the contractor to start works – no work should be started before this time.  If you are a housing association tenant the housing association will also receive confirmation of the approval and will instruct the contractor.
Step 8 - Work in Progress

Please advise the Grants Officer when work is due to start and they may visit to assess progress depending on the extent of works.
Step 9 – Completion

Once works have been completed your Occupational Therapist and / or Grants Officer will visit to ensure the works have been completed satisfactorily and will ask you to sign to confirm you are happy with the works and that payment can be made.  If you have a contribution to the cost of works this should be paid direct to the contractor.
Step 10 - Enjoy using the new adaptation
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