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This document gives advice on how to buy products to help you care for yourself e.g. stair lifts, scooters or walk in baths. It also has a check list to use when dealing with suppliers and some useful contacts.
 
Buying Mobility Aids and Products 
If you have difficulty getting around or caring for yourself without help from others, you may have seen many products advertised that could help you. Examples are stairlifts, wheelchairs, scooters, “orthopaedic” beds, walk-in baths and bath lifts/slings. Because the choice of products and suppliers is so great, how do you choose which would suit you? 

The first thing to do is to decide what you actually need. Think about your needs both now and in the future - they may change. Take your time in working out what you need. You may be able to get help from the Adult Care Service Access Team, an Occupational Therapist, or your Doctor. Specialist shops may also be able to help and there are contact details at the end of this guidance sheet. There may be grants available for some of these products or adaptations, please see the separate guidance sheets on Disabled Facilities Grants.

Try before you buy! You may know someone who has what you need or some of the people mentioned above may be able to help. 

Don’t be pressured into buying something. Shop around, get 3 quotes if possible, but at least 2, and compare the prices and what you get for the money. Check the small print; discuss it with friends, family or carers. Again, take your time. Whatever the deal is that you agree to, make sure it is all in writing. 

Be assertive! A salesperson’s job is to sell. Your “job” is to buy what you need at the best price for you. Remember, it’s your money you’re spending and your choice on how you spend it. 

Check if the supplier belongs to a recognised trade association. It would then have to abide by a code of practice covering responsible selling, handling complaints well etc. 

Insist on seeing the goods in use before you buy. Ask for names and addresses of other customers, and check if they were satisfied with the goods and the service. Can you try the goods on approval in your home? If so, make sure you have the conditions in writing, making it clear how long, if there is a charge, and will they collect the goods if you change your mind. 

If the goods cost more than £100, can you pay by credit card? This gives you rights with the credit card company as well as the supplier of the goods. This could help you if the supplier were to go out of business. You would have a claim against the credit card company if the goods were faulty or wrongly described. 

Checklist for dealing with a supplier 
· How long has it been in business, and does it have other customers in the area? 

· Does it offer a wide choice of models and manufacturers? 

· Does the supplier offer comprehensive service plans? 

· Is there a showroom near you where you can visit if you wish to? 

· If the product goes wrong, will the supplier’s own staff repair it, or will you have to deal with an agent? 

· Will the supplier provide spare parts for service and repair to other service engineers or repairers? 

· How much do standard services cost? 

· Can the supplier offer you other products to help you? 

· Is the supplier a member of a recognised trade association? 

Further Information 
Disabled Living Foundation 
380-384 Harrow Road London W9 2HU, Tel: 020 7289 6111. 

Help line 0845 130 9177, text-phone: 020 7432 8009. Website: www.dlf.org.uk
They provide advice and information on disability equipment and associated products, including fact sheets on a variety of subjects such as 'Buying a Wheelchair', 'Buying an Electrically operated Bed'. You can also visit the Equipment Centre where a large number of items are displayed. If you would like advice from trained staff you need to ring for an appointment. The DLF has a national telephone enquiry service, where callers can receive advice on all equipment. 

Berkshire Community Equipment 
16 Bennet Road, Reading RG2 0QX, Tel: 0118 986 3525. Equipment can be purchased at competitive rates and a delivery service is available within Berkshire. 
Your Consumer Rights – When you buy goods in your home
When you buy goods in your home, the sales person can be in an advantageous position over you, as you may have difficulty in getting him/her to leave until you sign an agreement to purchase his/her products. Once you have signed and the sales person has left, you may realize that you either do not need the goods or you cannot afford them.

The law has tried to balance this disadvantage by giving you the right to cancel most types of agreements over £35 that have been signed in your home. These rights are in the Cancellation of Contracts made in a Consumer's Home or Place of Work, etc Regulations 2008. The regulations apply to contracts made on or after the 1st October 2008.
When do I have the right to cancel?
Cancellation rights apply to most contracts that you enter into when at your home, another person's home, your place of work or at an excursion organized by the trader away from their usual place of business. The regulations apply even if you invited the trader or if they turned up unsolicited.

What sorts of contracts are covered?
Most types of contract that involve someone visiting you will be covered. This includes home improvements and the purchase of goods.

What contracts are not covered?
· Agreements for mortgages, home purchase plans or home revision plans made during a visit which the consumer requested. 

· Agreements that are cancellable under the Consumer Credit Act 1974. 

· Solicited credit agreements that are regulated under the Consumer Credit Act 1974. 

· Contracts for the construction, sale or rental of property. 

· Contracts under £35. 

What are my rights to cancel?
Where the regulations apply, you have a minimum of seven calendar days after you sign an agreement when you are able to cancel without any penalty. For example, if you have paid a deposit, you are entitled to its return in full if you cancel within seven days. To cancel the contract, you should send either the cancellation notice or a letter by recorded delivery or email stating that you are cancelling the contract in accordance with your legal rights. You should keep a copy of the notice or letter or email. You must keep the goods safe until they are collected by the trader.

I need work to start immediately or I need to buy the goods now, what are my rights?
If work needs to be started within the seven day cooling-off period (i.e. there is an emergency) then you need to agree to this in writing. However if you agree to any services or the purchase of the goods below within seven days and still wish to cancel the agreement within the seven days then you will need to pay for the work done so far or the goods that you have received:

· the supply of goods to meet an emergency,
· the supply of services of any other kind,
· the supply of goods made to a customer's specifications or clearly personalized,
· the supply of goods, which by their nature are consumed and before the cancellation, were so consumed,
· the supply of goods which, before the cancellation, had become incorporated in any land or thing not comprised in the cancelled contract,
· the supply of perishable goods,
· the supply of newspapers, periodicals or magazines,
· advertising in any medium, and 

· the supply of goods the price of which is dependent on fluctuations in the financial market which cannot be controlled by the trader.

How do I cancel?
You are entitled to written details of your cancellation rights, whether the contract was made verbally or in writing. A notice detailing your right to cancel should be supplied at the same time as your contract is made. To cancel the agreement you should do so in writing, this can be by post, hand delivery or by email and you are not under any obligation to use the cancellation form that has been provided by the trader. A contract is deemed to have been cancelled once the cancellation has been posted, rather then when it was received or read by the trader.

What are the affects of cancellation?
Any monies paid by the consumer should be returned and you should be put back into the position you were in before the contract was made. You must return any goods to the trader (unless you have been required to pay for them as detailed above) and take care of them. You are not required to return goods until you receive your money back.

I have taken out a credit agreement to buy the goods or services, will this be cancelled?
Any credit agreement that was arranged by the trader for the purchase of the goods or services will automatically be cancelled. If you cancel the contract, no interest will be due if the credit is repaid within one month of cancellation or before the first installment is due.

The trader has not supplied me with cancellation rights when I am legally entitled to them.
This may be a criminal offence and may result in the contract being unenforceable. Your local trading standards service may wish to investigate this further.

Residential Services Team, Environmental Health, Royal Borough of Windsor and Maidenhead

York House, Sheet Street, Windsor, SL4 1DD, Telephone – 01628 683820

E mail – customer.service@rbwm.gov.uk
Website – www.rbwm.gov.uk
